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Administration of Source of Fund and Remittance Services

We and Telkomsel have licenses to operate as money transfer service providers pursuant to BI License No. 23/587/DKSP/Srt/B. These permits do
not have set expiry dates so long as: (i) we and Telkomsel continue to conduct the relevant businesses in compliance with applicable regulations, and (ii) the
Government does not amend or revoke such permits. BI re-evaluates the license every three years from the date the license is issued, and BI also retains the
authority to initiate an additional evaluation at any time if necessary, allowing for more frequent oversight to designed to establish our compliance with
regulatory requirements.

IPTV

Since March 5, 2024, after effecting the transfer of the IndiHome business segment into Telkomsel, Telkom no longer holds an IPTV
telecommunications service operation license as it is no longer listed in Telkom’s NIB.

 However, we are able to continue to provide IPTV services by reselling Telkomsel’s IPTV products, which Telkomsel offers through its IPTV
telecommunications service operation license, obtained on May 27, 2023.

Construction Services Business

Certain of our subsidiaries possess SBUJKs, thereby permitting us to provide national telecommunications-related construction services, which
primarily consist of installing telecommunications equipment and wiring buildings.

On February 15, 2023, we obtained an SBUJK for the construction of central telecommunications infrastructure, such as stations for voice
connection. While this license has no expiry date, Construction Services Development Institute (Lembaga Pengembangan Jasa Konstruksi) re-evaluates all
such licenses every three years.

Content Service Provider

We obtained a content service provider license in 2017 pursuant to MoCD Decree No. 1040 of 2017 on Content Service Providers dated May 16,
2017. While such license has no set expiry date, MoCD re-evaluates all content service provider licenses every five years.

Trademarks, Copyrights and Patents

We seek to develop product and service innovations in line with a dynamic business portfolio. To provide both protection for and recognition of
creativity and innovation, we have registered several intellectual property rights, including trademarks, copyrights, and patents with the Directorate General
of Intellectual Property Rights at the MoL.

The intellectual property rights we have registered include: (i) trademarks for our products and services, corporate logo and name, (ii) copyrights
for our corporate name and logo, product and service logos, computer programs, research, books and songs, and (iii) single patents (generally valid for 10
years from the date of receipt of the single patent submission) and patents (generally valid for 20 years from the date of receipt of the patent submission) on
technological inventions in the form of telecommunications products, systems and methods.

Corporate and Social Responsibility and Human Capital Management

We are dedicated to fostering a sustainable business and contributing to a sustainable society. Our efforts encompass enabling connections,
generating employment, and driving digital innovation. Our sustainability strategy is grounded in our five pillars of ethics, growth, human capital, societal
contribution, and environmental stewardship and is regularly reviewed to mitigate risks and capture new opportunities.
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Our governance framework demonstrates our ambition to become a partner of choice for customers, suppliers, and communities, backed by a firm
commitment to ethical practices. All employees are required to uphold our ethical standards in their daily work, and we provide regular training and
information to foster a culture of integrity. We are also committed to upholding fair competition, data privacy, and transparent, inclusive procurement
practices. We believe that our recognition for excellence in corporate governance and security reflects our progress in these areas.

In 2025, we received numerous awards and acknowledgments in human capital management, including in the areas of employer branding,
corporate social responsibility, women's empowerment, and diversity, equity, and inclusion. The following is a list of our awards in human capital:

• Forbes World's Best Employers 2025 for the fifth consecutive year, ranking 345th globally and first in Indonesia;

• LinkedIn Top Companies Indonesia for four consecutive years;

• Best Practices of Sustainable Development Goal 14 in the United Nations Sustainable Development Goals (“SDGs”) National Voluntary
Review by the United Nations, through the Indonesia National SDGs Secretariat, Ministry of National Development Planning
(“BAPPENAS”);

• Silver Winner in ESG Asia Positive Impact by Asia Positive Impact ASEAN and EY SEA Region, recognizing our commitment to local
community relations through the DigiUp Program;

• International certification as a Great Place to Work for three consecutive years by the Great Place to Work Institute;

• Bronze Medal in the SDGs Impact Award by BAPPENAS, recognizing excellence in SDGs practices among large companies;

• Gold Winner for Community Involvement Development and Best Social and Environmental Responsibility (“TJSL”) Agent of the Year in the
Indonesia Corporate Communication and Sustainability Summit 2025 by the State-Owned Enterprise Communication Forum (BP BUMN);

• Best Practices for Community Development – Health Category in the IDX Channel Award by the IDX through our Stunting Action Hub
program;

• Silver Medal for CSR Strategy in the Indonesia Corporate Sustainability Award 2025 by Olahkarsa in collaboration with the Association of
Carbon Emission Experts Indonesia (ACEXI);

• Gold Winner in the Lestari Awards by KG Media, recognizing our commitment to local community relations through the DigiUp Program;

• Best Practices for Digital Inclusion Pioneer in the Republika Awards by Republika through our Stunting Action Hub Program; and

• Top 10 Most Compliant State-Owned Enterprises in the Satya JKN Award 2025 by the Government and the Social Health Insurance
Administration Body (BPJS Kesehatan).

We rely on our growth pillar to enhance and modernize our business through innovation and digitalization. By digitizing and streamlining our
operations, we intend to maintain and improve our operational and financial health. We believe that high-quality products and services are central to
achieving this goal, as they underpin customer satisfaction and business continuity. In our telecommunications business, we prioritize connectivity,
platforms, and services, constantly improving our network and IT systems to mitigate cybersecurity risks and maintain our infrastructure's integrity.
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Collaborative initiatives with law enforcement agencies enhance security, and we incorporate customer feedback to refine our offerings.

We prioritize managing human capital because we believe that our employees, managers, and skilled personnel are key to becoming and remaining
a leading digital telecommunications company. Our human capital management practices focus on equitable recruitment, diversity, positive labor relations,
and personal growth. We foster an inclusive culture, offering equal training and advancement opportunities to attract and retain top talent. This approach is
informed by international norms on human rights and gender equality. As of December 31, 2025, women held approximately 35.05% of managerial roles,
comprised 45.44% of our workforce and represented 64.7% of our 2025 new hires. Our efforts to support gender equality include flexible work schedules,
harassment-free policies, and adjustments for working mothers, such as remote work options and on-site childcare. We also support the Indonesian Ministry
of Manpower's and the International Labor Organization's initiatives toward a child-labor-free Indonesia. We aim to enhance productivity by ensuring a
modern, digital, and secure workspace that accommodates flexible work arrangements and health, safety, and environmental standards. We believe that our
recognition as a Great Place to Work for three consecutive years by the Great Place to Work Institute aligns with these values. For more details on our
human capital strategy, please see “Item 6. Directors, Senior Management and Employees — D. Employees.”

In 2025, we implemented our Social and Environmental Responsibility (“TJSL”) programs as an integral component of our sustainability strategy
and long-term value creation framework. The TJSL framework is designed to deliver measurable outcomes across environmental stewardship, inclusive
social empowerment, MSME digital capacity building, and effective governance, while remaining aligned with internationally recognized ESG standards.
The TJSL framework has been integrated with the Indonesia SDGs Action Plan, coordinated by the Ministry of National Development Planning.

During 2025, we allocated approximately Rp169.3 billion to TJSL initiatives across Indonesia. Funding priorities focused on programs that
strengthen digital inclusion, enhance social resilience, and support sustainable economic growth. Under the social pillar, we expanded inclusive digital
education through our Digital Learning School, teacher certification programs, vocational digital skills development, and digital literacy programs targeting
women and persons with disabilities. These initiatives were complemented by community-based programs addressing food security, stunting prevention,
and the development of digitally enabled assisted villages (desa binaan), supporting more equitable access to essential services and socioeconomic
opportunities.

To support inclusive economic growth, we strengthened MSME digital capacity through structured entrepreneurship training, digital onboarding,
and market access facilitation aligned with the MSME growth journey—from initial capability development to scaling and international market exposure.
These programs are designed to integrate MSMEs into our digital ecosystem, enhancing productivity, competitiveness, and long-term business
sustainability.

Environmental initiatives in 2025 focused on supporting our decarbonization objectives through carbon offset and climate action programs,
including green and blue carbon conservation, waste management, water provision, and community-based climate adaptation initiatives supported by green
applications. In parallel, we continued to invest in sustainable infrastructure, including renewable energy-powered public street lighting and biogas projects,
rural connectivity expansion, elderly housing development, and suspension bridge construction to improve accessibility in underserved areas. Certain
environmental initiatives also contribute to operational risk mitigation, including mangrove restoration activities that support the resilience of coastal areas
surrounding our subsea cable landing points.

See “Business Overview — Strategy — Environmental, Social and Governance (“ESG”) matters” above for more information on our ESG
strategies.

The Telecommunications Industry in Indonesia

In 2025, Indonesia’s GDP grew by 5.11%, with further expansion expected in 2026, according to Government data. In its January World Economic
Outlook Update, the IMF forecasts a 5.1% growth for the Indonesian economy in
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